Starting the VPN Client Service and Setting the Service to Automatic

Right click on My Computer and choose Manage
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Click the “+” next to Services and Applications

E Computer Management

ol x|
Q Bile  Action  Wew  Windmw  Help |_|E|i|

Mame
= System Tools L, System Toals
[ Event Viewsr S storage
5= Shared Folders @Services and Applications
M7 Local Users and Groups

: g Performance Logs and Alerts




Click Services
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Click Standard so you can see the full window
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Select an item to view its description. Name ¢ I Description :I
8 NET Runtime Optim... Microsoft ...
%F\Ierter Matifies sel..
%.ﬁ.ltiris Agent Enables re..
%F\Itiris Carbon Copy
%.ﬁ.ltiris Client Service
%F\pplication Layer G... Providess...
%.ﬁ.pplication Manage... Providess,..
8 ASP.MET State Serv... Providess..,
%Automatic Updates Enables th..
%Backgrnund Intellig... Transfers ...
%Carbon Copy Sched. ..

%Cisco Swstems, Inc....

%ClipBook Enables Cli..
%COI\H Ewvent Swstem  Supports 5..
%COI\’H System Appli... Managest..

I . il SR x
K ;IJ

Extended A Standard




Find the Cisco Systems, Inc. VPN Service. It should have a Status of Started and a Startup Type of

Automatic. If it doesn’t have both of those, proceed to the next step.
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Right click Cisco Systems, Inc. VPN Service and choose Properties.
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Click Start to start the service.

Cisco Systems, Inc. ¥PN Service Properties (Local Compy e

General | Log Dnl Recoverny Dependenciesl

Service name: CWPMD

Drizplay name:

Description: ;I
I

Path to executable:
"C:\Progran Filez\Cizcao SystemzsiWWPN Clienthcyvpnd. exe’

Startup type: tanual j

Service statuz: Stopped

Start Stop | EBatize Besume |
You can specify the raneters that apply when you start the service
from here.

Start parameters: I

0K I Cancel | Lpply |

Click the down arrow on Startup type and choose Automatic.
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General | Log Dnl Hecoveryl Dependenciesl

Service name: CWPMD

Display name: |I:isc0 Spstems, [nc. VPN Service

Description: ‘
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Path to executable:
"C:\Progran Filez\Cizcao SystemzsiWWPN Clienthcyvpnd. exe’

Startup type: tanual

Service status:

STIITETT

Start | Stop | Pauze Besume

You can specify the start parameters that apply when you start the service
from here.

Start parameters: I
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Click OK.
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General | Lag Dnl Hecoveryl Dependencies

Service name: CWPMD

Display name: |I:isc0 Spstems, [nc. VPN Service

Description: ‘
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Path to executable:
"C:\Program Filez\Cizca Systems'WPM Clientscvpnd. exe’’

Startup type:

Service statuz:  Started

Start | Stop | Pauze Besume
You can specify the start parameters that apply when you start the service
from here.
Start parameters: I

0K Cancel | Apply |

Now that the Cisco Systems, Inc. VPN Service shows “Started and “Automatic”, close the Computer
Management window using the “X” in the upper right hand corner of the window.
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